ATTACHMENT C

CenturyLink Internet Basics

Results Summary Report
October 1, 2011 — September 30, 2013

Customer Background

Computer at Home Internet Connection at Home

@ 63%-NO @ 50%-YES
® 37%-YES @ 50%-NO
Used to Access the Internet Total
My Home Computer 196
School Computer 53
Work Computer 67
Library or Other Public Location 113
Mobile Phone 51
Other Location 28
| have NEVER Accessed the Internet Before | 45
Friend or Family Member's House 74
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ATTACHMENT C

Employed? Business Owner?

@® 71%-NO ® 94%-NO
® 29%-YES ® 6%-YES
Age Categories
@ 58% -55 orolder
@® 15% =24 to 34 years
@ 13% - 45 to 54 years
/ ® 10% - 35 to 44 years
@® 4% -Younger than 24 years
Accessed Internet From Home Computer
24 to 34 years - 50r
35 to 44 years - 34-_ @ Total Respondents
45 to 54 - 43 I Accessed Internet
5 to 54 years 3_

From Home Computer
55 or older - 192 I —
]

Younger than 24 years - 14-

0 38 76 114 152 190
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ATTACHMENT C

Customer Evaluations

Cutomer Expectations

@ 196 - Even better than what | expected
® 127 - About what | expected
» 14 - Did not meet my expectations

Reason for Attending Total

To learn more about CenturyLink's services 146

To understand how the Internet can be useful to my life | 157

To learn how to use the Internet to search for employment| 58

Other Reason 54
To improve my comfort level with using a computer 173
To learn how to access the Internet 98
To learn how to do basic searches on the web 117
Outcomes as a Result of the Training Total
Other outcome 30
I am more motivated to access the Internet 157
| am more comfortable with using a computer 152
| am more familiar with opportunities that can be accessed on-line 129
| better understand affordable options available through CenturyLink to _—
obtain a computer
| am more knowledgeable of local programs and resources that can help me 99

use the internet after | go home
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Partner Organizations Promotions

Partner Org. by State

aisoema- <

Arizona - 46
Arkansas - ‘JE-

California -1

Colorado- 40

Connacticut - 1]
District of Calumbia - 1]
Fioric - 71 [N
ceorgia- 10|
iaano - 41 [
inois - & [
inciana - 45 R
lovwara - 11-
Hansas - '|'|"-
Lovisiana - 23
wickigan - 31
Minnesota - s3
Mississippi - 2 [
Mssouri 26 R
Montana - 7
Mebraska - 7
Nevada - 16 RN
New Jarsey - 31 _
New Mesico- 33 [
Morth Caralina - :t:i_
Morth Dakota - 12 [N

ATTACHMENT C

orio- 120

oklahoma - 2
aregon - 47
Pennsylvania - 12 [
South Carolina - 1?-
South Dakota - 6
Tennessee - 30 [N

Tms—ﬂ-
utah - o2 [
virginia - 21 [N
wastington - 62 [

wisconsin - 55 R

Wyoming - 6-

] 75 52 78

130
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ATTACHMENT C

Partner Org. By Type

Zommunity Based Organization - 350 [ RN
Council on Aging - 39-
DHHS -37) |

Higher Education - 30 |

Other (Pleass Specify) - 194

Public Housing - 132 [

SchoolHead Start - 212

Tribal Council - 42 [N

United Way - 94
0 70 140 210 280 350
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